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 IMMEDIATE NOTIFICATION, TIMELY RESPONSE.
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The ICON Signals 9-1-1 Alert solution improves the 
way your internal staff is notified when someone 
dials 911 or another emergency access number. 
Critical information about the origination of the call, 
sent to the right people, can improve the likelihood of 
a positive outcome.

ICON Signals works by monitoring phone system 
extensions for 911 dialing or any other dial code 
used by an organization to request emergency 
assistance. Signals also monitors alarm panels and 
other systems used for emergency purposes. When 
a 911 or other emergency call is detected, in addition 
to the phone system placing the 911 call to the 
Public Safety Answering Point (PSAP), ICON 
Signals responds by providing critical information in 
real time.

MAP LOCATOR
9-1-1 alerts are sent to first responders’ device of 
choice and include important information about the 
emergency call such as extension number, name, 

and a map link showing 
the location of the caller. 
Alerted devices include 
mobile phones, desk 
phones and computers.

Signals also can be 
configured to trigger other 
alert events such as 
playing recorded 
messages over paging 
systems, activating loud 
bells or generating alerts 
to other sub systems 
such as access control 
and video surveillance 
located on the property or 
campus.

VIDEO ALERTS
Text and email messages are configurable to include 
a link to a live video feed that is accessible from 
mobile devices and computers. Based on the location 
or phone set where the emergency call was placed, 
first responders and security staff can zoom in to view 
nearby cameras getting a live view of the situation in 
progress. 

PHONE SYSTEM MONITORING
ICON Signals monitors the phone system 24/7 for 
specific dial codes such as 911, 999 or any other dial 
code. Specific stations used as emergency call 
phones can also be monitored for call activity, thereby 
triggering an emergency call alert. 

TWO-WAY MESSAGING
ICON Signals apps for mobile phones and computers 
are designed to support two-way communication 
during a crisis. Staff and security personnel are 
alerted of an event through the Signals application. 
The app can then be used to gather responses from 
alerted individuals providing critical updates and 
information exchange during the crisis event.

For more information about how ICON Signals 
helps protect schools please visit 

www.iconcloud.com/safe_campus.
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